
 

 

 

 

 

 

 

 

 

 

 

 

 
Public Training 

Cyber Risk and Insurance Workshop 



Overview 

As demand for cyber cover continues to grow so does the range of risks, wordings and 

underwriting approaches. As it becomes more mainstream in customers’ minds, it is no longer 

just cyber specialists who need to be able to understand how standalone or silent cyber cover 

may complement conventional policies. 

A common method of managing the cyber risk is to transfer the risk of loss to insurance coverage. 

However, standard commercial lines policies either exclude cyber losses altogether or provide 

only limited coverage. To meet this need, a variety of specialized cyber risk policies have been 

developed. 

This course provides a good understanding of cyber risk insurance, including the nature and types 

of cyber risk that organisations face, how cyber risk insurance features in policy coverage, and 

how it relates to underwriting, claims handling and broking. 

This training is ideal for those looking to gain a good understanding of cyber risk insurance, 

including the nature and types of cyber risk that organisations face, how cyber risk insurance 

features in policy coverage and how it relates to underwriting, claims handling and broking. 

Learning Outcomes 

This course will give participants a better awareness of cyber risk insurance, how it features in 

policy coverage and how it relates to underwriting, claims handling and broking. By the end of 

this course, you will be able to: 

 Describe the nature and types of cyber threat. 

 Explain how legal and regulatory developments impact cyber exposure. 

 Identify how different insurance policies can impact cyber coverage. 

 Summarise the principal considerations of underwriters and brokers in relation to cyber 

insurance policies. 

 Describe the claims handling process for cyber insurance. 

Suitability 

This course is designed for all insurance and risk professionals looking to build knowledge and 

understanding of cyber risk and insurance to inform their day-to-day roles, influence wider 

business activities and to serve customers facing challenging cyber threats. 
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Day One 

 What cyber risks are and how organisations are exposed to them, with examples of typical 

claims. 

 Why commercial customers need cyber insurance.  

 Characteristics of non-affirmative/silent cyber coverage.  

 Policy coverage provided under affirmative cyber policies 

Day Two 

 Cyber claims handling process and typical claims conditions.  

 Data loss, data breaches and data protection and how they relate to the role of the 

broker.  

 Cyber security - considerations and ratings factors for underwriters.  

 Recent developments in the cyber insurance market.  

 

Course Summary 

 

Location: Maanzoni Lodge – Mombasa Road, Athi River 

Duration: 2 Days 

Fee: Kshs 52,500 + VAT Per Delegate (Non-Residential) 

Dates: 21st – 22nd March, 2024 
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About Insurance Institute of East Africa 

The Insurance Institute of East Africa (IIEA) is a leading provider of insurance education across 
the various functional areas of the insurance industry and is an approved training provider by 
National Industrial Training Authority (NITA) under Ref: NITA/TRN/1365. 

IIEA has partnered with leading global providers of insurance education to offer a wide range of 
professional insurance qualifications developed by industry experts. The partners include the 
Insurance Institute of America (The Institutes), Cambridge International College (CIC) Britain, 
Australian and New Zealand Institute of Insurance and Finance (ANZIIF), International Fraud 
Training Group (IFTG), America’s Health Insurance Plans (AHIP), Australian and New Zealand 
Institute of Insurance and Finance (ANZIIF) and the Institute of Chartered Shipbrokers to offer 
world class professional qualifications, designations, certifications and insurance fraud 
management programs to the insurance industry in East Africa. These programs are highly 
regarded across the industry and provide learners with the skills and knowledge to succeed in 
their careers across functional areas of the insurance industry. 

 

 

Insurance Institute of East Africa 

Brunei House, 3rd Floor | Witu Road off Lusaka Road 

P.O. Box 16481-00100 Nairobi, Kenya 

Tel: +254 20 6530128 | 6530298 

Mobile: +254 723 334 408 | 733 812 695 

Email: info@iiea.co.ke | www.iiea.co.ke  

Contact us to book for the training 

Phone: +254 30 6530128 | Safaricom: +254 723 334 408 | Airtel: +254 733 812 695 

Email: training@iiea.co.ke or info@iiea.co.ke 
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